ALBERTOV

Vseobecné obchodni podminky ubytovani a reklamacni

Fad (VOP)

General Terms and Conditions of Accommodation
and Complaints Policy (GTC)

Albertov Rental Apartments (ARA)

1. UVODNI USTANOVENI / PRELIMINARY PROVISIONS

1.1.

Tyto VSeobecné obchodni podminky ubytovani a reklamacni rad (dale
jen ,VOP") vydava spolecnost CTR Albertov a.s., se sidlem Praha 2,
Na slupi 2102/2b, PSC 128 00, ICO 639 98 947, zapsana % obchodnlm
rejstfiku vedeném Méstskym soudem v Praze, oddil B, viozka 3487
(dale jen ,ARA" nebo ,Ubytovatel“), ktera je vIastnl'kem staveb:
a) Nové Mésto, &.p. 2102, bytovy dim, stojici na pozemku p. ¢&.
1428/3, k.U. Nové Mésto, obec Praha, v ulici Na slupi 2b, Praha
2
b) Nové Mé&sto, &.p. 2103, bytovy dim, stojici na pozemku p. ¢&.
1429/14, k.u. Nové Mésto, obec Praha, v ulici Na slupi 2c, Praha
2
c) Nové Mésto, &.p. 2106, bytovy dim, stojici na pozemku p. ¢&.
1429/15, k.U. Nové Mésto, obec Praha, v ulici Horska 2b, Praha
2
d) Nové Mésto, &.p. 2105, bytovy diim, stojici na pozemku p. &.
1429/16, k.U. Nové Mésto, obec Praha, v ulici Horska 2a, Praha
2
e) Nové Mésto, &.p. 2104, bytovy dim, stojici na pozemku p. ¢&.
1429/17 k.4. Nové Mésto, obec Praha, v ulici Horska 2, Praha 2
f) Nové Mé&sto, &.p. 2107, bytovy ddm, stojici na pozemku p. ¢&.
1429/18, k.U. Nové Mésto, obec Praha, v ulici Horska 2c, 2d,
2e, Praha 2
a v téchto stavbach poskytuje ubytovani v bytech a parkovaci stani
ke kratkodobému uziti v souvislosti s ubytovanim.

These General Terms and Conditions of Accommodation and the
Complaints Policy (hereinafter referred to as "GTC”) issued by CTR
Albertov a.s. (PLC), based in Prague 2, 2102/2b Na slupi Street,
postcode 128 00, ID number 639 98 947, registered in the
Commercial Register of the Municipal Court in Prague, Section B,
Entry 3487 (hereinafter referred to as "ARA” or “"Accommodation
Provider”), which is the owner of the following buildings:



g) Nové Mésto (New Town), No. 2102, apartment building on the
plot No. 1428/3, the Cadastral Office for Nové Mésto (New
Town), the city of Prague, 2b Na slupi Street, Prague 2,

h) Nové Mésto (New Town), No. 2103, apartment building on the
plot No. 1429/14, the Cadastral Office for Nové Mésto (New
Town), the city of Prague, 2c Na slupi Street, Prague 2,

i) Nové Mésto (New Town), No. 2106, apartment building on the
plot No. 1429/15, the Cadastral Office for Nové Mésto (New
Town), the city of Prague, 2b Horska Street, Prague 2,

j) Nové Mésto (New Town), No. 2105, apartment building on the
plot No. 1429/16, the Cadastral Office for Nové Mésto (New
Town), the city of Prague, 2a Horska Street, Prague 2,

k) Nové Mésto (New Town), No. 2104, apartment building on the
plot No. 1429/17, the Cadastral Office for Nové Mésto (New
Town), the city of Prague, 2 Horska Street, Prague 2,

/) Nové Mésto (New Town), No. 2107, apartment building on the
plot No. 1429/18, the Cadastral Office for Nové Mésto (New
Town), the city of Prague, 2c, 2d, 2e Horska Street, Prague 2,

and provides accommodation in apartments and parking spaces for

short-term use in connection with the accommodation in these
buildings.

1.2. Tyto VOP stanovi podminky rezervace ubytovani a parkovaciho stani
v ARA a souvisejici prava a povinnosti vyplyvajici z takové rezervace
mezi Ubytovatelem a klientem.

These GTC set the conditions for reservation of accommodation and
parking spaces in ARA and the related rights and obligations arising
from such reservation between the Accommodation Provider and the
Client.

1.3. Tyto VOP se vztahuji na rezervaci ubytovani s trvanim maximalné 1
meésice.

The GTC apply to the reservation of accommodation lasting no more
than one month.

2. REZERVACE UBYTOVANI A UZAVRENI SMLOUVY O
UBYTOVANI/ RESERVATION AND ACCOMMODATION
CONTRACT

2.1. Rezervaci ubytovani je mozné uskutecnit formou:
a) online rezervace pres rezervacni systém na webovych strankach
ARA
b) zaslani poptavky z webovych stranek ARA
c) zaslani emailu na adresu info@albertov.eu
d) telefonické nebo pisemné rezervace u obchodnich zastupcu.



2.2

2.3

2.4

Accommodation can be booked in the form of:
a) Online reservation through the reservation system on the ARA
website,
b) Requests sent from the ARA website,
c) Email sent to info@albertov.eu
d) Reservation made by telephone or in writing by selling agents.

Klient neni opravnén vybrat si konkrétni byt ani parkovaci stani; byt
a parkovaci stani mu jsou pridéleny na zakladé informace o vybrané
kategorii bytu a terminu ubytovani. Vybaveni bytl je popsano a
znazornéno na webovych strankach ARA.

The Client is not entitled to choose a specific apartment or parking
space,; the apartment and parking space are allocated to the Client
based on the information about the selected apartment category and
the date of accommodation. The apartment furnishings are described
and shown on the ARA website.

Klient musi pfi rezervaci uvést Uplnou platnou adresu, dalSi kontaktni
Udaje (e-mail, telefon) a zvolit zpUsob platby.

When making the reservation, the Client must state the full valid
address and other contact details (email, phone number) and choose
the payment method.

Zavaznad rezervace je provedena az po Uhradé celé vyse ceny
ubytovani, a to v hotovosti nebo bankovnim prevodem, vkladem na
ucet, platebni kartou <¢i platebni kartou pres internet nebo
prostfednictvim tzv. push platby. Za den zaplaceni se povazuje den,
kdy byla c¢astka pripsana na uUcet ARA. Uhradou ceny ubytovani
dochazi k uzavreni smlouvy o ubytovani a klient dava na védomi, ze
se seznamil s témito VOP (VOP jsou rovnéz dostupné na webovych
strankach www.albertov.eu v zalozce Pro rezidenty / Ke stazeni a na
recepci ARA), souhlasi s nimi a bere je na védomi. Pfi neuhrazeni ceny
ubytovadni ve stanovené |hité je rezervace nezdvaznd a ARA je
opravneén rezervaci zrusit.

A binding reservation is made only after the payment of the full
amount of the accommodation price is made in cash, by bank transfer
to the bank account, by deposit to the bank account, by credit card,
or by online payment with a credit card or via push payment. The date
of the payment is the date when the amount is credited to the ARA’s
account. By paying the accommodation price, the accommodation
contract is concluded and the Client acknowledges that s/he is familiar
with these GTC (the GTC are also available at www.albertov.eu under
the tab For Residents/Documents for download, and at the ARA
reception desk), agrees with them, and takes note of them. If the
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accommodation price is not paid within the set period, the reservation
is non-binding and ARA is entitled to cancel the reservation.

2.5 Push platba: V pripadé Uuhrady ceny ubytovani prostrednictvim tzv.
push platby Ubytovatel vytvori poZzadavek na zaplaceni (tzv. platebni
link) v portalu GP Webpay. Platebni link je nasledné klientovi zaslan
emailem. Pokud se klient rozhodne platbu zaplatit, klikne na platebni
link a bude presmérovan na platebni branu GP Webpay.

Push payment: When paying the accommodation via the so-called
push payment, the Accommodation Provider creates a demand for
the payment (the so-called payment link) on the GP Webpay portal.
The payment link is then emailed to the client. If the client chooses
to make the payment, they will click on the payment link and be
redirected to the GP Webpay payment gateway.

2.6 Platba kartou pres internet je bezpecna:

a) platba kartou je realizovana prostfednictvim platebni brany Global
Payments ve spolupraci s Ceskou spofitelnou, a.s.;

b) Udaje z platebni karty zadavate primo bance, nemame tedy Zzadny
pfistup k Gdajim o Va$i platebni karté, tyto Udaje se nikde
neukladaji ani neposkytuji tfretim osobam;

c) prenos dat se uskutecfiuje prostrednictvim zabezpeceného
protokolu HTTPS, ktery tyto informace Sifruje;

d) platba kartou je zaloZzena na standardu 3D Secure, ktery v
souCasné dobé predstavuje nejbezpecnéjsi metodu on-line plateb
kartou.

Payment by card over the Internet is secure:

a) Payment by card is made through the Global Payments payment
gateway in cooperation with Ceskd spofitelna a.s.;

b) The data from your payment card is sent directly to the bank, so we
have no access to it; this data is not stored or provided to third
parties;

c) The data transfer takes place via a secure HTTPS protocol, which
encrypts the information;

d) Card payments are authenticated using the 3D Secure standard,
which is currently the most secure method of online card payments.

3. CENA UBYTOVANI / ACCOMMODATION PRICE

3.1 Aktudlni cenik ceny ubytovani je k dispozici u obchodnich zastupcl
ARA a v rezervacnim systému na www.albertov.eu. Platby ceny
ubytovani je mozno provadét v CZK nebo EUR.
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3.2.

3.3

The current price list of accommodation is available at the ARA selling
agents and in the reservation system at www.albertov.eu. Payments
for accommodation can be made in CZK or EUR.

Klient se zavazuje, Ze cenu ubytovani za celou sjednanou dobu
ubytovani, potvrzené na zakladé rezervace zaplati pred predanim
bytu k uzivani.

The Client agrees to pay the accommodation price for the entire
agreed period of accommodation, confirmed according to the
reservation, before the apartment is handed over to her/him to use.

DalSi placené sluzby jsou uvedeny v ceniku uklidu a doplikovych
sluzeb dostupném na recepci nebo na webovych strankach ARA.

Other paid services are included in the price list of cleaning and other
services available at the reception desk or on the ARA website.

4. SJEDNANE SLUZBY / CONTRACTED SERVICES

4.1

4.2

Pripadna sleva z ceny ubytovani vyhlasena ARA po rezervaci
ubytovani klientem, nezakladd pravo klienta na novou, tedy
zlevnénou vysSi ceny ubytovani.

Any discount from the price of accommodation by ARA after the
reservation is made by the Client does not entitle the client to
a new, reduced price of accommodation.

Zatizeni bytd, které je prezentovano v propagacnich materidlech nebo
na webovych strdnkdch ARA je pouze informativni, v prib&hu roku
mohou nastat zmé&ny. ProtoZe se mize jednat o nepodstatné zmé&ny
nemajici zasadni vliv na kvalitu ubytovani, nezaklada se touto
skute¢nosti dlvod klienta k reklamaci s cilem ziskani finanéni
kompenzace.

The apartment furnishings presented in the promotional materials
and on the ARA website are for illustrative purpose only, changes
may be made during the year. Since these may be minor changes
that do not have a significant impact on the quality of
accommodation, they do not constitute a reason for the Client to
claim for financial compensation.

5. POVINNOSTI KLIENTA / THE CLIENT’S OBLIGATIONS

5.1

Povinnosti klienta je uhradit eventudlni Skodu na vybaveni bytu nebo
spole¢nych prostorach, kterou zpUsobil.

The Client is obliged to pay for any damage to the equipment of the
apartment or common areas caused by the Client.
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5.2

5.3

5.4

5.5

5.6

5.7

Potfebu provedeni oprav v byté, ve kterém je klient ubytovan, je
klient povinen oznamit Ubytovateli neprodlené po zjisténi zavady,
jinak je odpovédny za Skody, které Ubytovateli vzniknou porusenim
oznamovaci povinnosti.

The Client is obliged to notify the Accommodation Provider of the need
to carry out repairs in the apartment s/he is staying in immediately
after the defect is discovered,; otherwise s/he is liable for the damages
incurred to the Accommodation Provider by breach of the reporting
duty.

Klient je povinen umoznit Ubytovateli vstup do bytu, ve kterém je
ubytovan, k provedeni nutnych oprav. V pripadé havarii ohroZujicich
jiné prostory v budovach, je Ubytovatel opravnén do tohoto bytu
vstoupit i v dobé nepritomnosti klienta.

The Client is obliged to allow the Accommodation Provider to enter
the apartment s/he is staying in for the necessary repairs. In the case
of accidents endangering other areas in the buildings, the
Accommodation Provider is entitled to enter the apartment even in
the absence of the Client.

Klient je povinen dodrzovat obecné zavazné predpisy (napr.
protipozarni opatreni, bezpecnostni a hygienické predpisy, predpisy o
ochrané zivotniho prostredi, apod.), dale domovni rad a provozni rad
podzemnich garazi, ktery je k dispozici na recepci ARA a na webovych
strankach ARA.

The Client is obliged to comply with generally binding regulations (e.g.
fire protection measures, safety and hygiene regulations,
environmental protection regulations, etc.), as well as the house rules
and the underground garages operating rules available at the ARA
reception desk and on the ARA website.

Klient je povinen dodrzovat zakaz koureni ve vSech prostorach ARA
(koufeni je povoleno pouze na balkonech bytd).

The Client is obliged to observe the ban on smoking in all ARA
premises (smoking is allowed only on the balconies of the
apartments).

V celém arealu ARA je prisny zdkaz zvirat.

There is a strict ban on animals in the ARA complex.

Klient neni opravnén v byté provadét zadné stavebni ani jiné
podstatné Upravy.

The Client is not entitled to make any construction or other substantial
changes to the apartment.



5.8

5.9

5.10.

Klient je povinen ukladat penize a veskeré cenné véci do trezoru,
ktery je v byté k dispozici. Za véci ulozené mimo trezor ubytovatel
neruci. Klient je zaroven povinen nastavit na trezoru dostatecné
bezpecny kdd (tzn. ne kombinace typu 0000A, 1234B, apod.). Klient
je dale povinen vzdy byt radné uzavrit / uzamknout, jakmile jej
opousti. Ubytovatel neodpovida za ztratu véci klienta, pokud byt nebyl
radné uzavren / uzamcen.

The Client is obliged to store money and any valuable things in the
safe available in the apartment. The Accommodation Provider is not
liable for items stored outside the safe. At the same time, the Client
is obliged to set a sufficiently secure code (i.e. no combinations like
0000A, 1234B, etc.) on the safe. Furthermore, the Client is always
obliged to properly close/lock the apartment as soon as s/he leaves
it. The Accommodation Provider is not responsible for the loss of the
Client’s belongings if the apartment has not been properly
closed/locked.

Podle typu bytu obdrzi klient pfi prijezdu 2 ks kli¢cd a 1 ks
elektronického ¢&ipu nebo 2 ks elektronickych ¢&ipd, ptipadné také 1 ks
ovladace k pristupu do podzemni garaze. Tyto klice / elektronické Cipy
a ovladac si klient ponechava u sebe po celou dobu pobytu. Klient je
povinen klice / elektronické cCipy a ovladac pri odjezdu odevzdat
Ubytovateli. V pripadé jejich ztraty je klient povinen uhradit
Ubytovateli pausalni nahradu jejich ceny. Cenik doplfikovych sluzeb
je k dispozici na recepci ARA a také na webovych strankach
www.albertov.eu.

Depending on the type of the apartment, the Client will receive 2 keys
and 1 electronic chip, 2 electronic chips, and/or 1 controller to access
the underground garage. The Client should keep the keys/electronic
chips and the controller driver throughout the stay. The Client is
obliged to hand over the keys/electronic chips and the controller to
the Accommodation Provider upon departure. In the event of their
loss, the Client is obliged to pay the Accommodation Provider a lump
sum compensation for their price. The price list of other services is
available at the ARA reception desk and at www.albertov.eu.

Klient je povinen opustit byt nejpozdéji do 11:00 hodin v den svého
odjezdu, nebylo-li s Ubytovatelem dohodnuto jinak. Nedodrzi-li klient
tuto dobu, bude mu uctovana cena za ,late check-out" podle Ceniku
doplnkovych sluzeb, ktery je k dispozici na recepci ARA a také na
webovych strankach www.albertov.eu.

On the day of departure, the Client is obliged to leave the apartment
no later than at 11:00 a.m., unless agreed otherwise with the
Accommodation Provider. If the Client fails to meet this deadline, s/he
will be charged for the late check-out according to the Pricelist of
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5.11.

additional service, available at the ARA reception desk and at
www.albertov.eu.

Vé&ci, které zlstanou v byt& po klientovi, mu Ubytovatel zadle pouze
na jeho zadost, riziko a naklady.

The Accommodation Provider will send the things left behind in the
apartment to the Client only at the Client’s request, risk, and cost.

6. ZRUSENI REZERVACE A ODSTOUPENI OD SMLOUVY /
CANCELLATION AND TERMINATION OF THE CONTRACT

6.1

6.2

Ke zrudeni rezervace ze strany ARA muZe dojit pouze z ddvodu
nepredvidatelnych mimoradnych okolnosti. V takovém pripadé ARA
klienta o zruSeni rezervace ihned informuje a klient obdrzi zpét
neprodlené a bez zbytecného odkladu vsechny platby, které ARA
zaslal. Pro vraceni plateb pouzije ARA primarné stejny platebni
prostredek, ktery klient pouzil pro zaplaceni plateb, pokud se ARA
s klientem nedohodne jinak. V zadném pripadé klientovi nevzniknou
dalsi naklady.

ARA can cancel reservations only due to unforeseeable extraordinary
circumstances. In such a case, ARA will immediately inform the Client
of the cancellation of the reservation and the Client will receive
immediately and without undue delay all payments sent to ARA. To
send the payment back, ARA will primarily use the same means of
payment used by the Client to make the payment, unless ARA and
the Client agree otherwise. Under no circumstances will the Client
incur additional costs.

V pripadé zruseni zavazné rezervace nebo nedojezdu klienta celkova
castka zaplacena za ubytovani propada a je nevratna. Po predchozi
domluve, pokud to okolnosti dovoli, je mozné rezervaci presunout na
jiny termin.

In the event of cancellation of a binding reservation or if the Client
does not arrive, the total amount paid for the accommodation is
forfeited and non-refundable. By prior arrangement, if circumstances
permit, the reservation can be moved to another date.

7. REKLAMACNI RAD / COMPLAINTS POLICY

7.1

Ubytovatel je povinen klienta Fadné informovat o rozsahu,
podminkach a zplsobu uplatnéni odpov&dnosti za vady sluZeb, véetné
podminek uplatnéni rozporu se smlouvou o ubytovani spolu s Udaji o
tom, kde Ize reklamaci uplatnit.

The Accommodation Provider is obliged to duly inform the Client about
the scope, conditions and manner of claiming liability for defects of
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7.2

7.3

7.4

7.5

services, including the conditions of claiming a conflict with the
accommodation contract and the information on where the claim can
be made.

Reklamujici klient se timto zavazuje, ze veskeré skutecnosti, které
uvede ve své reklamaci, stiznosti ¢i jinde budou pravdivé v souladu
se skutecnosti.

The complaining Client hereby undertakes that all the facts stated in
the complaint or elsewhere will be true in accordance with the facts.

Pokud bude reklamace shledana opravnénou (bude uznana), naklady
Setreni reklamace nese v plné vysi ARA.

If the claim is found to be justified (recognized), the costs of
investigating the claim shall be borne in full by ARA.

Reklamujici klient bere na védomi, Ze svou reklamaci mdze uplatnit
jen pisemnou formou, a to pouze po dobu sjednaného ubytovani,
nékterym z nasledujicich zptsobQ:
a) osobnim predanim na recepci ARA
b) e-mailem na adresu: info@albertov.eu
c) doporucenym dopisem na adresu: CTR Albertov a.s., Na Slupi
2102/2b, 120 00 Praha 2

The complaining Client acknowledges that s/he can only file her/his
complaint in writing and only for the agreed accommodation, in any
of the following ways:
a) By personal delivery to the ARA reception desk,
b) By email to: info@albertov.eu,
c) By registered mail to the following address: CTR Albertov a.s.,
Na Slupi 2102/2b, 120 00 Prague 2

Predmétem reklamace za Ucelem financ¢ni kompenzace nemohou byt
7 . o] 7 vvrs .
udalosti v dusledku zasahu vyssi moci.

Claims for financial compensation cannot be subject to force majeure.

8. DALSI PODMINKY / OTHER CONDITIONS

8.1

Klientovi bude byt predan k prvnimu dni sjednaného ubytovani. Byt
bude klientovi k dispozici od 11:00 hodin v den prijezdu. V pripadé,
ze by se klient nemohl k predani bytu dostavit do 16:00 hodin
v dohodnuty den, je nutné tuto skutec¢nost nejpozdéji do 14:00 hodin
nahlasit ARA a dohodnout se s povéfenym zaméstnancem ARA na
predani.

The apartment will be handed over to the Client on the first day of the
agreed accommodation. The apartment will be available to the Client
from 11:00 a.m. on the day of arrival. If the Client could not arrive



8.2

8.3

8.4

8.5

8.6

8.7

by 4:00 p.m. on the agreed date, s/he should report this fact to ARA
no later than 2:00 p.m. and agree with an authorized ARA employee
on how the apartment will be handed over to the Client.

Pro parkovani, které je zpoplatnéné, je mozné vyuzit podzemni garaz.
Garaz neni hlidana, ubytovatel tak nenese odpovédnost za Skodu na
vécech do garaze vnesenych.

Underground parking is available for a fee. The garage is not guarded,
so the Accommodation Provider is not responsible for damage to items
brought into the garage.

ARA si vyhrazuje pravo provést predbéznou autorizaci platebni karty
(ovéreni platnosti platebni karty a financniho kryti k zaplaceni ceny
ubytovani) pfi potvrzeni rezervace.

ARA reserves the right to pre-authorize payment cards (by validation
of the credit card and the financial coverage to pay the
accommodation price) at the time of the booking confirmation.

Klient potvrzuje emailovou objednavkou, online rezervaci nebo
Uhradou ceny ubytovani, ze jsou mu VOP zndmy, rozumi jim, souhlasi
s nimi a v plném rozsahu je prijima.

The Client confirms by e-mail order, online reservation or payment
for the accommodation that s/he is familiar with the GTC, understands
them, agrees with them, and fully accepts them.

Prdva a povinnosti smluvnich stran se fidi pravnim Fadem Ceské
republiky, zejména zakonem ¢. 89/2012 Sb., obclansky zakonik,
v platném znéni.

The rights and obligations of the parties are governed by the laws of
the Czech Republic, in particular Act No. 89/2012 Coll., The Civil Code,
as amended.

Klient ma pravo na mimosoudni Feseni spotrebltelskeho sporu.
Subjektem mimosoudniho tedeni spotfebitelskych sporl je Ceska
obchodni inspekce (www.coi.cz).

The Client has the right to out-of-court settlement of consumer
disputes. The subject of out-of-court settlement of consumer disputes
is the Czech Trade Inspection (WWW.C0i.Cz).

Ubytovatel zpracovava osobni (daje v souladu s Nafizenim
Evropského parlamentu a Rady (EU) 2016/679 ze dne 27. dubna 2016 a
zakonem €. 110/2019 Sb., o zpracovani osobnich udajd, v platném znéni.
Konkrétni informace naleznete na naSem webu www.albertov.eu v ¢asti
Ochrana osobnich udaju.
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The Accommodation Provider processes the personal data in
accordance with the (EU) Regulation 2016/679 of the European
Parliament and of the Council of 27 April 2016 and Act No. 110/2019
Coll. on the processing of personal data, as amended. Specific
information can be found on our website www.albertov.eu under Personal
data protection.

9. KONTAKTY / CONTACT

Provozni doba recepce
F,’ondéli 8:00 - 16:30
Utery 8:00 - 16:30
Streda 8:00 - 16:30
Ctvrtek 8:00 - 16:30
Patek 8:00 - 16:30

Reception hours

Monday 8:00 a.m. to 4:30 p.m.
Tuesday 8:00 a.m. to 4:30 p.m.
Wednesday 8:00 a.m. to 4:30 p.m.
Thursday 8:00 a.m. to 4:30 p.m.
Friday 8:00 a.m. to 4:30 p.m.
Adresa:

Albertov Rental Apartments

Horska 2107/2d

120 00 Praha 2, CZ

Address:

Albertov Rental Apartments

Horska 2107/2d

120 00 Prague 2, Czech Republic

Telefon recepce / Reception phone: (+420) 725 590 057

E-mail: info@albertov.eu

Provozovatel:

CTR Albertov a.s.
Na slupi 2102/2b
120 00 Praha 2, CZ
IC: 63998947

Provider:
CTR Albertov a.s.


http://www.albertov.eu/
http://www.albertov.eu/oou-cz
http://www.albertov.eu/oou-cz

Na slupi 2102/2b
120 00 Prague 2, Czech Republic
Company ID: 63998947

Tyto VOP jsou v platnosti a ucinnosti od 1.2.2021 a jsou k dispozici na
www.albertov.eu v zdlozce Pro rezidenty / Ke stazeni a recepci ARA. Pred
ustanovenimi téchto VOP maji prednost individudlni ujednani obsazena ve
smlouvé o ubytovani, resp. v pisemném potvrzeni rezervace Ubytovatele
a/nebo jejich prilohach. Za pisemnou formu se povazuje i elektronicka
posta.

These GTC are valid and effective from 1t February 2021 and available at
www.albertov.eu under the tab For Residents/Documents for download and
at the ARA reception desk. The individual arrangements contained in the
accommodation contract shall prevail over the provisions stated in these
GTC or in the written Accommodation Provider’s confirmation of the
reservation and/or their annexes. Email is also considered a written form.



http://www.albertov.eu/
http://www.albertov.eu/

